
LIVE WELL, 
TRAVEL WELL.

AN EXPANDED WORLD OF POSSIBILITIES

2023–2024 HOTEL RESERVATION SERVICE 
PROGRAM GUIDELINES
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DEAR MEMBER

As an elite Member of our global Marriott International Luxury Residences family, 
you currently enjoy access to our inspired service and an unparalleled array of 
modern luxuries where you live, 365 days a year. Now, in continued appreciation of 
having chosen your home with us, we are pleased to renew the Hotel Reservation 
Service and personally invite you to experience these exclusive privileges at 
Marriott International Luxury Hotels and Resorts around the world.

Designed to enrich your every stay, the Marriott International Luxury Residences 
Hotel Reservation Service ensures you receive VIP status and preferred rates, along 
with other customized courtesies at Marriott International hotels and resorts 
worldwide. From the world’s most iconic destinations to the ultimate undiscovered 
gems, Marriott International luxury brand properties span all corners of the globe, 
offering enriching experiences designed to foster connection, draw you into the 
destination, and allow you to indulge your passions. Stay at any of our most sought 
after properties and enjoy stunning new vistas, superb amenities, and highly 
personalized service, all designed to allow you to live in the here and now.

The Hotel Reservation Service is available for your stays at all Marriott 
International Luxury Hotels and Resorts around the globe, entitling you to our 
Residences Club Member VIP status with stays at The Ritz-Carlton, St. Regis,  
W Hotels, The Luxury Collection, EDITION and JW Marriott.*

As a Member of the acclaimed Marriott Bonvoy™ travel reward program,  
The Ritz-Carlton Club Members can now use their Marriott Bonvoy app to serve as 
their Residence Club Member identification, a feature that can be used to recognize 
you as one of our company’s most valued customers. Accordingly, your Bonvoy 
Member’s profile within the app contains a digital Member card and reflects your 
status as a “Residences Club Member.” This feature is available on iPhones 
(operating the latest iOS software) or on Android devices, coupled with the latest 
Marriott Bonvoy app. This feature will be available to The Residence Club Members 
in 2023.

This brochure offers an overview of the Hotel Reservation Service, along with 
specific reservation information. I encourage you to utilize this exceptional tool 
when planning your next stay at a luxury tier Marriott International hotel or resort. 
Unwind on secluded beaches, explore vibrant cities, or witness the majesty of snow-
capped mountains. Wherever you travel next, the Marriott International Luxury 
Residences Hotel Reservation Service will help ensure a passion-filled journey.

Warmest Regards,

John B. Hearns 
Senior Vice President, Global Residential Operations

* The Marriott International Luxury Residences Hotel Reservation Service is not offered at Marriott International  
Destination Club properties.
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OUR MISSION

At Marriott International Luxury Residences, our mission is to 
deliver Members an inspiring journey, rooted in the traditions 
and distinct character of each unique locale. Our expanded 
perspective paired with exquisitely enchanting elegance will 
truly touch your spirit. Here, Members will relish every 
opportunity to enjoy the sumptuous, singular experiences that 
define our brands. With new hotel addresses in some of the 
most captivating destinations worldwide, there are endless 
memories to be made when you stay at one of Marriott 
International's luxury hotels.

INSPIRED SETTINGS

The Marriott International Luxury Residences Hotel 
Reservation Service is dedicated to matching the experience 
with the Members and crafting each detail to ensure every stay 
is entirely unique. We seek to inspire and enlighten, exceeding 
all expectations with one-of-a-kind experiences.

YOUR EXCLUSIVE PRIVILEGES INCLUDE:

—  10% off regular room rate

—  Upgrade at time of check-in (based on availability)

—  Daily breakfast for two

—  Special hotel amenity*

—  Welcome amenity and note from General Manager

—  Complimentary basic high-speed internet access

—  4pm check-out (based on availability)

*Subject to availability. Varies by brand and location.

HOTEL RESERVATION SERVICE

The Marriott International Luxury Residences Hotel Reservation Service  
is dedicated to making each stay sublime, beginning with your reservation.

ACCESSING THE HOTEL RESERVATION SERVICE IS SIMPLE:

—  Visit Marriott.com and use the three-digit special rate code: RES to view 
and reserve the Luxury Residences and Club Members rate that is 
available at participating properties. 

—  If you have additional questions please contact Member Services:

• Members of The Ritz-Carlton Club dial 1.888.220.2084

• Members of The Residence Club dial 1.866.776.9637
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FAQ

Q.  WHAT ROOM RATE SAVINGS CAN I EXPECT IN THE  2023–2024 
HOTEL RESERVATION SERVICE?

A.  10% Off regular room rate.

Q.  WHEN DOES THE NEW SERVICE GO INTO EFFECT?

A.  The Service goes into effect  January 1, 2023.

Q.  CAN MEMBERS RESERVE MORE THAN TWO  
ROOMS PER NIGHT?

A.  There is a maximum of two rooms per night, per Eligible 
Person, regardless of the number of real estate interests owned.

REWARDING EXPERIENCES

As the world’s richest loyalty travel program, Marriott Bonvoy™ 
enables everyone to keep traveling with passion and purpose. 
With more than 7,000 hotels and resorts in 130 countries across  
a portfolio of extraordinary brands, our Members enjoy 
unparalleled benefits, rewards and recognition.

Our awarded loyalty program was developed to better cater to the 
unique preferences of our most valuable visitors by providing you 
with premium opportunities for a variety of exciting rewards such 
as preferred rates, endless experiences and special partnerships. 
As an exclusive Member, you will earn points for every U.S. dollar 
spent on accommodations at participating locations worldwide.

MEMBERS WILL ALSO RECEIVE:

—  Special offers through our luxury partners and  
exclusive access to our most exquisite experiences.

—  Exclusive Member benefits at our premium  
properties around the globe.

—  Seemingly endless opportunities to redeem your  
points or miles for complimentary stays, air travel,  
and so much more.

—  Access to 100,000+ moments experiences.

To enroll in this exclusive program and experience a new level of 
luxury, we invite you to visit: meetmarriottbonvoy.marriott.com.



HOTEL RESERVATION SERVICE WEBSITE

We are proud to have launched a new website dedicated  
entirely to The Hotel Reservation Service. Here, Club Members 
can make online hotel reservations, view information  
and perks from our Partners and discover a full explanation of  
all the benefits afforded you under the Service. All the details  
you need to maximize your participation in this exclusive  
program are now at your fingertips.

Be sure to bookmark this comprehensive resource as you make plans to 
stay in our luxury tier hotels throughout the year, and to enjoy all that 
awaits you as a valued Member.

To view this exclusive website and experience a new level of luxury, we 
invite you to visit: marriotthrs.com. You may also scan the above QR code.

CLUB MEMBER MOBILE 
IDENTIFICATION MARRIOTT 
BONVOY APP FEATURE

Your mobile device will now serve as 
your identification as a Club Member,  
a feature that can be used to recognize 
you as one of our company’s most 
valued customers. Accordingly, your 
Bonvoy Member’s profile and digital 
Member card within the mobile Bonvoy 
app have been updated to reflect your 
status as a “Residences Club Member.”

As you travel within our portfolio, 
please feel free to use this new feature, 
as needed, for identification purposes.

A Marriott Bonvoy account is required 
to participate in the Hotel Reservation 
Service. If you are not yet a Member of 
the world’s richest loyalty program, 
you are invited to join by visiting 
meetmarriottbonvoy.marriott.com or 
by scanning one of the QR codes at the 
right to download the Marriott Bonvoy 
App. Once you’ve joined the Marriott 
Bonvoy program, notify your on-site 
contact to ensure you are registered for 
the Hotel Reservation Service.

As noted earlier, this feature will be 
available to The Residence Club 
Members in 2023.
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EXPLORE OUR 
GLOBAL COLLECTION 
OF LUXURY BRANDS

UNMATCHED PRIVILEGES FOR OUR MEMBERS 
THAT EXTEND BEYOND JUST ONE BRAND.
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EDITION HOTELS MARKS THE NEXT CHAPTER IN THE LIFESTYLE HOTEL STORY. 
CONCEIVED BY IAN SCHRAGER IN A PARTNERSHIP WITH MARRIOTT INTERNATIONAL, 

EDITION COMBINES THE PERSONAL, INTIMATE, INDIVIDUALIZED AND UNIQUE 
LODGING EXPERIENCE THAT IAN SCHRAGER IS KNOWN FOR, WITH THE GLOBAL 

REACH, OPERATIONAL EXPERTISE AND SCALE OF MARRIOTT. THE DELICATE 
BALANCING ACT ENCOMPASSES, FOR THE VERY FIRST TIME, NOT ONLY GREAT 

DESIGN AND TRUE INNOVATION, BUT ALSO GREAT PERSONAL, FRIENDLY, MODERN 
SERVICE AS WELL AS OUTSTANDING, ONE-OF-A-KIND FOOD, BEVERAGE AND 

ENTERTAINMENT OFFERINGS…“ALL UNDER ONE ROOF.”
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*Subject to change.

THE LIFESTYLE
RESIDENCE OWNERS WILL HAVE 
UNIQUE ACCESS TO SEAMLESS 
BOOKING AND EXCLUSIVE BENEFITS 
AT THE BEST ADDRESSES AROUND 
THE GLOBE. PARTICIPATING EDITION 
HOTELS* INCLUDE:

ASIA-PACIFIC
CHINA

The Sanya EDITION
The Shanghai EDITION

JAPAN

The Tokyo EDITION, Toranomon

EUROPE
ICELAND

The Reykjavik EDITION

SPAIN

The Barcelona EDITION
The Madrid EDITION

TURKEY

The Bodrum EDITION

UNITED KINGDOM

The London EDITION

MIDDLE EAST
UNITED ARAB EMIRATES

The Abu Dhabi EDITION
The Dubai EDITION

UNITED STATES
CALIFORNIA

The West Hollywood EDITION

FLORIDA

The Miami Beach EDITION
The Tampa EDITION

NEW YORK

The New York EDITION
The Times Square EDITION
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CREATING INDELIBLE MARKS: WE CREATE EXPERIENCES SO EXCEPTIONAL 
THAT LONG AFTER A GUEST STAYS WITH US, THE EXPERIENCE STAYS WITH 

THEM. THE RITZ-CARLTON IS A PLACE OUR GUESTS CAN RETURN TO 
WHENEVER THEY LIKE, SIMPLY BY CLOSING THEIR EYES.



T
H

E
 R

IT
Z

-C
A

R
L

T
O

N
 M

A
L

D
IV

E
S

, F
A

R
I IS

L
A

N
D

S

ASIA-PACIFIC
AUSTRALIA
The Ritz-Carlton, Perth

CHINA
The Portman Ritz-Carlton, Shanghai
The Ritz-Carlton Beijing, Financial Street
The Ritz-Carlton Sanya, Yalong Bay
The Ritz-Carlton Shanghai, Pudong
The Ritz-Carlton, Beijing, Central Place
The Ritz-Carlton, Chengdu
The Ritz-Carlton, Guangzhou
The Ritz-Carlton, Haikou
The Ritz-Carlton, Harbin
The Ritz-Carlton, Hong Kong
The Ritz-Carlton, Macau
The Ritz-Carlton, Nanjing
The Ritz-Carlton, Shenzhen
The Ritz-Carlton, Tianjin
The Ritz-Carlton, Xi'an

INDIA
The Ritz-Carlton, Bangalore
The Ritz-Carlton, Pune

INDONESIA
The Ritz-Carlton Jakarta, Mega Kuningan
The Ritz-Carlton Jakarta, Pacific Place
The Ritz-Carlton, Bali

JAPAN
The Ritz-Carlton, Kyoto
The Ritz-Carlton, Nikko
The Ritz-Carlton, Okinawa
The Ritz-Carlton, Osaka
The Ritz-Carlton, Tokyo

MALAYSIA
The Ritz-Carlton, Kuala Lumpur
The Ritz-Carlton, Langkawi

MALDIVES
The Ritz-Carlton Maldives, Fari Islands

SINGAPORE
The Ritz-Carlton, Millenia Singapore

THAILAND
The Ritz-Carlton, Koh Samui

CANADA
ONTARIO
The Ritz-Carlton, Toronto

QUÉBEC
The Ritz-Carlton, Montréal

CARIBBEAN &  
LATIN AMERICA
ARUBA
The Ritz-Carlton, Aruba

CAYMAN ISLANDS
The Ritz-Carlton, Grand Cayman

CHILE
The Ritz-Carlton, Santiago

MEXICO
The Ritz-Carlton, Mexico City

PUERTO RICO
The Ritz-Carlton, San Juan

TURKS & CAICOS
The Ritz-Carlton, Turks & Caicos

VIRGIN ISLANDS
The Ritz-Carlton, St Thomas

EUROPE
AUSTRIA
The Ritz-Carlton, Vienna

GERMANY
The Ritz-Carlton, Berlin
The Ritz-Carlton, Wolfsburg

HUNGARY
The Ritz-Carlton, Budapest

ISRAEL
The Ritz-Carlton, Herzliya

KAZAKHSTAN
The Ritz-Carlton, Almaty
The Ritz-Carlton, Astana

PORTUGAL
Penha Longa Resort

SPAIN
Hotel Arts Barcelona
The Ritz-Carlton, Abama

SWITZERLAND
The Ritz-Carlton Hotel de la Paix, Geneva

TURKEY
The Ritz-Carlton, Istanbul

MIDDLE EAST & AFRICA
BAHRAIN
The Ritz-Carlton, Bahrain

EGYPT
The Nile Ritz Carlton, Cairo

JORDAN
The Ritz-Carlton, Amman

OMAN
The Al Bustan Palace, A Ritz-Carlton Hotel

QATAR
The Ritz-Carlton Sharq Village, Doha
The Ritz-Carlton, Doha

SAUDI ARABIA
The Ritz-Carlton Riyadh Palace
The Ritz-Carlton, Jeddah

UNITED ARAB EMIRATES
The Ritz-Carlton Abu Dhabi, Grand Canal
The Ritz-Carlton Ras Al Khaimah,  
Al Hamra Beach
The Ritz-Carlton Ras Al Khaimah,  
Al Wadi Desert
The Ritz-Carlton, Dubai
The Ritz-Carlton, Dubai  
International Financial Centre

UNITED STATES
ARIZONA
The Ritz-Carlton, Dove Mountain

CALIFORNIA
The Ritz-Carlton Bacara, Santa Barbara
The Ritz-Carlton, Half Moon Bay
The Ritz-Carlton, Laguna Niguel
The Ritz-Carlton, Lake Tahoe
The Ritz-Carlton, Los Angeles
The Ritz-Carlton, Marina del Rey
The Ritz-Carlton, Rancho Mirage
The Ritz-Carlton, San Francisco

COLORADO
The Ritz-Carlton, Bachelor Gulch
The Ritz-Carlton, Denver

DISTRICT OF COLUMBIA
The Ritz-Carlton Georgetown, Washington D.C.
The Ritz-Carlton, Washington D.C.

FLORIDA
The Ritz-Carlton Coconut Grove, Miami
The Ritz-Carlton Golf Resort, Naples
The Ritz-Carlton Key Biscayne, Miami

The Ritz-Carlton Orlando, Grande Lakes
The Ritz-Carlton, Amelia Island
The Ritz-Carlton, Bal Harbour
The Ritz-Carlton, Fort Lauderdale
The Ritz-Carlton, Naples
The Ritz-Carlton, Sarasota
The Ritz-Carlton, South Beach

GEORGIA
The Ritz-Carlton Reynolds, Lake Oconee
The Ritz-Carlton, Atlanta Downtown

HAWAII
The Ritz-Carlton Maui, Kapalua
The Ritz-Carlton Residences, Waikiki Beach 
(Residential Resort)

ILLINOIS
The Ritz-Carlton, Chicago

LOUISIANA
The Ritz-Carlton, New Orleans

MASSACHUSETTS
The Ritz-Carlton, Boston

MISSOURI
The Ritz-Carlton, St Louis

NEW YORK
The Ritz-Carlton New York, Central Park
The Ritz-Carlton New York, NoMad

NORTH CAROLINA
The Ritz-Carlton, Charlotte

OHIO
The Ritz-Carlton, Cleveland

PENNSYLVANIA
The Ritz-Carlton, Philadelphia

TEXAS
The Ritz-Carlton, Dallas

VIRGINA
The Ritz-Carlton, Pentagon City
The Ritz-Carlton, Tysons Corner

A SERVICE WITH MANY PERKS, IN MANY PARTS OF THE GLOBE
MEMBERS WILL EXPERIENCE CONVENIENT BOOKING AND EXCLUSIVE 
BENEFITS AT LOCATIONS ACROSS THE GLOBE. RITZ-CARLTON PARTICIPATING 
HOTELS & RESORTS* INCLUDE:

*Subject to change.
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ST. REGIS PERFECTS EVERY ASPECT OF EVERY MOMENT, FINDING 
CARE AND PLEASURE IN THE MOST MINUTE DETAIL AND CREATES AN 
ATMOSPHERE OF GREAT SUBTLETY AND REFINEMENT. WE ASPIRE TO 

AN IDEAL THAT TRANSCENDS THE ORDINARY IN EVERY WAY.
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ASIA-PACIFIC
CHINA
The St. Regis Beijing
The St. Regis Changsha
The St. Regis Chengdu
The St. Regis Hong Kong
The St. Regis Lhasa Resort
The St. Regis Macao
The St. Regis Qingdao
The St. Regis Sanya Yalong Bay Resort
The St. Regis Shanghai Jingan
The St. Regis Shenzhen
The St. Regis Tianjin
The St. Regis Zhuhai

FRENCH POLYNESIA
The St. Regis Bora Bora Resort

INDIA
The St. Regis Goa Resort
The St. Regis Mumbai

INDONESIA
The St. Regis Bali Resort
The St. Regis Jakarta

JAPAN
The St. Regis Osaka

MALAYSIA
The St. Regis Kuala Lumpur
The St. Regis Langkawi

MALDIVES
The St. Regis Maldives Vommuli Resort

SINGAPORE
The St. Regis Singapore

THAILAND
The St. Regis Bangkok

CANADA
ONTARIO
The St. Regis Toronto

CARIBBEAN & LATIN AMERICA
BERMUDA
The St. Regis Bermuda Resort

MEXICO CITY
The St. Regis Mexico City
The St. Regis Punta Mita Resort

PUERTO RICO
The St. Regis Bahia Beach

EUROPE
ITALY
The St. Regis Florence
The St. Regis Rome
The St. Regis Venice San Marco

KAZAKHSTAN
The St. Regis Astana

SPAIN
The St. Regis Mardavall Mallorca Resort

TURKEY
The St. Regis Istanbul

MIDDLE EAST & AFRICA
EGYPT
The St. Regis Almasa Hotel, Cairo
The St. Regis Cairo

JORDAN
The St. Regis Amman

KUWAIT
The St. Regis Kuwait

QATAR
The St. Regis Doha
The St. Regis Marsa Arabia Island,  
The Pearl Qatar

UNITED ARAB EMIRATES
The St. Regis Abu Dhabi
The St. Regis Downtown Dubai
The St. Regis Dubai, The Palm
The St. Regis Saadiyat Island Resort, Abu Dhabi

UNITED STATES
CALIFORNIA
The St. Regis San Francisco

COLORADO
The St. Regis Aspen Resort

DISTRICT OF COLUMBIA
The St. Regis Washington, D.c.

FLORIDA
The St. Regis Bal Harbour Resort

GEORGIA
The St. Regis Atlanta

New York
The St. Regis New York

TEXAS
The St. Regis Houston

UTAH
The St. Regis Deer Valley

UNPARALLELED ADDRESSES
MEMBERS WILL HAVE UNIQUE ACCESS TO SEAMLESS BOOKING AND 
EXCLUSIVE BENEFITS AT THE BEST ADDRESSES AROUND THE GLOBE.  
ST. REGIS PARTICIPATING HOTELS & RESORTS* INCLUDE:

*Subject to change.
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THE W HOTELS MISSION IS TO IGNITE CURIOSITY, EXPAND WORLDS. 
IT’S A PLACE TO EXPERIENCE LIFE, WITH OPEN DOORS AND OPEN MINDS.
W HOTELS DARES TO DELIVER A DIFFERENT KIND OF LUXURY. ONE THAT 
REVELS IN BOLD IDEAS AND INDULGES IN THE UNEXPECTED. W HOTELS 

BELIEVES LUXURY IS THE FREEDOM TO BE YOURSELF AND EXPLORE DESIRES: 
WHATEVER, WHENEVER. LET GO, LET LOOSE—THAT’S HALF THE FUN.
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ASIA-PACIFIC
AUSTRALIA
W Brisbane
W Melbourne

CHINA
W Changsha
W Chengdu
W Guangzhou
W Hong Kong
W Shanghai–The Bund
W Suzhou
W Xiamen
W Xi'an

HONG KONG
W Hong Kong

INDIA
W Goa

INDONESIA
W Bali–Seminyak

JAPAN
W Osaka

MALAYSIA
W Kuala Lumpur

MALDIVES
W Maldives

SINGAPORE
W Singapore–Sentosa Cove

TAIWAN
W Taipei

THAILAND
W Bangkok
W Koh Samui

CANADA
ONTARIO
W Toronto

QUÉBEC
W Montreal

CARIBBEAN & 
LATIN AMERICA
CHILE
W Santiago

COLOMBIA
W Bogotá

THE WORLD IS YOURS
MEMBERS ARE OFFERED EASY AND CONVENIENT BOOKINGS AT 
DESTINATIONS ACROSS THE GLOBE. W HOTELS PARTICIPATING  
HOTELS & RESORTS* INCLUDE:

COSTA RICA
W Costa Rica–  
Reserva Conchal

MEXICO
W Mexico City
W Punta De Mita

PANAMA
W Panama

EUROPE
GREECE
W Costa Navarino

ITALY
W Rome

NETHERLANDS
W Amsterdam

PORTUGAL
W Algarve

SPAIN
W Barcelona
W Ibiza

SWITZERLAND
W Verbier

TURKEY
W Istanbul

UNITED KINGDOM
W London–Leicester Square

MIDDLE EAST  
& AFRICA
JORDAN
W Amman

OMAN
W Muscat

QATAR
W Doha

UNITED ARAB EMIRATES
W Abu Dhabi Yas Island
W Dubai–Mina Seyahi
W Dubai–The Palm

UNITED STATES
ARIZONA
W Scottsdale

CALIFORNIA
W Hollywood
W Los Angeles– 
West Beverly Hills
W San Francisco

COLORADO
W Aspen

FLORIDA
W Fort Lauderdale
W Miami
W South Beach

GEORGIA
W Atlanta–Downtown

ILLINOIS
W Chicago–City Center
W Chicago–Lakeshore

LOUISIANA
W New Orleans–French 
Quarter

MASSACHUSETTS
W Boston

MINNESOTA
W Minneapolis–The Foshay

NEW JERSEY
W Hoboken

NEW YORK
W Hotel–Times Square
W New York–Union Square

PENNSYLVANIA
W Philadelphia

TENNESSEE
W Nashville

TEXAS
W Austin
W Dallas–Victory

WASHINGTON
W Bellevue
W Seattle

*Subject to change.
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FROM LEGENDARY PALACES AND REMOTE RETREATS TO TIMELESS 
MODERN CLASSICS, THE LUXURY COLLECTION HOTELS & RESORTS ENABLE 
THE MOST DISCERNING TRAVELER TO COLLECT A WORLD OF EXPERIENCES. 

EACH STORIED HOTEL OFFERS INDIGENOUS ALLURE, TELLING A UNIQUE 
TALE OF ITS DISTINCT DESTINATION. THE LUXURY COLLECTION CONCIERGE, 

LIKE A PROLIFIC STORYTELLER, BRINGS THE JOURNEY AND NARRATIVE OF 
EACH PROPERTY TO LIFE THROUGH INTRIGUING, CURATED EXPERIENCES.



THE DESTINATION AUTHORITY
MEMBERS WILL HAVE ACCESS TO EXCLUSIVE BENEFITS. FROM  
ONE-OF-A-KIND EXPERIENCES TO OUR PERSONALIZED CONCIERGE PROGRAM, 
SINGULARITY AND SELECTIVITY ARE THE CORNERSTONES OF OUR IDENTITY. 
THE LUXURY COLLECTION PARTICIPATING HOTELS & RESORTS* INCLUDE:

ASIA-PACIFIC
AUSTRALIA
The Tasman, a Luxury 
Collection Hotel, Hobart
CHINA
Meixi Lake Hotel, a Luxury 
Collection Hotel, Changsha
Na Lotus Hotel, a Luxury 
Collection Hotel, Nanning
The Azure Qiantang, a Luxury 
Collection Hotel, Hangzhou
The Castle Hotel, a Luxury 
Collection Hotel, Dalian
The Hongta Hotel, a Luxury 
Collection Hotel, Shanghai

INDIA
ITC Gardenia, a Luxury 
Collection Hotel, Bengaluru
ITC Grand Bharat, a Luxury 
Collection Retreat, Gurgaon, 
New Delhi Capital Region
ITC Grand Central, a Luxury 
Collection Hotel, Mumbai
ITC Grand Chola, a Luxury 
Collection Hotel, Chennai
ITC Grand Goa, a Luxury 
Collection Resort & Spa, Goa
ITC Kakatiya, a Luxury 
Collection Hotel, Hyderabad
ITC Kohenur, a Luxury 
Collection Hotel, Hyderabad
ITC Maratha, a Luxury 
Collection Hotel, Mumbai
ITC Maurya, a Luxury 
Collection Hotel, New Delhi
ITC Mughal, a Luxury 
Collection Resort & Spa, Agra
ITC Narmada, a Luxury 
Collection Hotel, Ahmedabad
ITC Rajputana, a Luxury 
Collection Hotel, Jaipur
ITC Royal Bengal, a Luxury 
Collection Hotel, Kolkata
ITC Sonar, a Luxury Collection 
Hotel, Kolkata
ITC Windsor, a Luxury 
Collection Hotel, Bengaluru

INDONESIA
The Laguna Resort & Spa, a 
Luxury Collection Resort, 
Nusa Dua, Bali

JAPAN
Hotel The Mitsui Kyoto, a 
Luxury Collection Hotel & Spa
Iraph Sui, a Luxury Collection 
Hotel, Miyako Okinawa
Suiran, a Luxury Collection 
Hotel, Kyoto
The Prince Gallery Tokyo 
Kioicho, a Luxury Collection 
Hotel

MALAYSIA
The Andaman, a Luxury 
Collection Resort, Langkawi

SOUTH KOREA
Josun Palace, a Luxury 
Collection Hotel, Seoul 
Gangnam

THAILAND
Sheraton Grande Sukhumvit, a 
Luxury Collection Hotel, 
Bangkok
The Athenee Hotel, a Luxury 
Collection Hotel, Bangkok
The Naka Island, a Luxury 
Collection Resort, Phuket
Vana Belle, a Luxury 
Collection Resort, Koh Samui

CARIBBEAN &  
LATIN AMERICA
ARGENTINA
Park Tower, a Luxury 
Collection Hotel, Buenos Aires
DOMINICAN REPUBLIC
The Ocean Club, a Luxury 
Collection Resort, Costa Norte

MEXICO
Hacienda Puerta Campeche,  
a Luxury Collection Hotel, 
Campeche
Hacienda San Jose, a Luxury 
Collection Hotel, San Jose
Hacienda Santa Rosa, a Luxury 
Collection Hotel, Santa Rosa
Hacienda Temozon, a Luxury 
Collection Hotel, Temozon Sur
Hacienda Uayamon, a Luxury 
Collection Hotel, Uayamon
Las Alcobas, a Luxury 
Collection Hotel, Mexico City
Solaz, a Luxury Collection 
Resort, Los Cabos

PANAMA
The Santa Maria, a Luxury 
Collection Hotel & Golf 
Resort, Panama City

PERU
Hotel Paracas, a Luxury 
Collection Hotel
Palacio del Inka, a Luxury 
Collection Hotel, Cusco
Tambo del Inka, a Luxury 
Collection Resort & Spa,  
Valle Sagrado

EUROPE
ARMENIA
The Alexander, a Luxury 
Collection Hotel, Yerevan

AUSTRIA
Hotel Bristol, a Luxury 
Collection Hotel, Vienna
Hotel Goldener Hirsch, 
Salzburg
Hotel Imperial, a Luxury 
Collection Hotel, Vienna
Schloss Fuschl Resort & Spa, 
Fuschlsee-Salzburg

BULGARIA
Sofia Hotel Balkan, a Luxury 
Collection Hotel, Sofia

CYPRUS
Parklane, a Luxury Collection 
Resort & Spa, Limassol

CZECH REPUBLIC
Hotel Augustine, a Luxury 
Collection Hotel

FRANCE
Hôtel de Berri Champs-
Élysées, a Luxury Collection 
Hotel, Paris
Prince de Galles, a Luxury 
Collection Hotel, Paris

GREECE
Blue Palace Elounda, a Luxury 
Collection Resort, Crete
Cosme, a Luxury Collection 
Resort, Paros
Domes Miramare, a Luxury 
Collection Resort, Corfu
Domes Zeen Chania, a Luxury 
Collection Resort, Crete
Hotel Grande Bretagne, Athens
King George, a Luxury 
Collection Hotel

Mystique, a Luxury Collection 
Hotel, Santorini
Santa Marina Resort & Villas, 
Mykonos
The Romanos, a Luxury 
Collection Resort, Costa 
Navarino
Vedema, a Luxury Collection 
Resort, Santorini

HUNGARY
Matild Palace, a Luxury 
Collection Hotel, Budapest

ISRAEL
The Jaffa, a Luxury Collection 
Hotel, Tel Aviv

ITALY
Cristallo, a Luxury Collection 
Resort & Spa, Cortina D 
'Ampezzo
Excelsior Hotel Gallia, a 
Luxury Collection Hotel
Falisia, a Luxury Collection 
Resort & Spa, Portopiccolo
Hotel Cala di Volpe, Costa 
Smeralda
Hotel Danieli, Venice
Hotel Pitrizza, Costa Smeralda
Hotel Romazzino, Costa 
Smeralda
The Gritti Palace, a Luxury 
Collection Hotel, Venice

POLAND
Hotel Bristol, a Luxury 
Collection Hotel, Warsaw

PORTUGAL
Pine Cliffs Hotel, a Luxury 
Collection Resort, Algarve
Pine Cliffs Ocean Suites,  
a Luxury Collection  
Resort & Spa, Algarve
Pine Cliffs Residence, a Luxury 
Collection Resort, Algarve

SERBIA, REPUBLIC OF
Metropol Palace, a Luxury 
Collection Hotel, Belgrade

SEYCHELLES
North Island, a Luxury 
Collection Resort, Seychelles

SLOVAKIA, REPUBLIC OF
Grand Hotel River Park,  
a Luxury Collection Hotel, 
Bratislava

SPAIN
Castillo Hotel Son Vida, 
Mallorca
Hotel Alfonso XIII, a Luxury 
Collection Hotel, Seville

Hotel Maria Cristina, a Luxury 
Collection Hotel, San 
Sebastian
Hotel Marques de Riscal, a 
Luxury Collection Hotel, 
Elciego
Santo Mauro, a Luxury 
Collection Hotel, Madrid

SWITZERLAND
Hotel President Wilson, a 
Luxury Collection Hotel, 
Geneva

TURKEY
Caresse, a Luxury Collection 
Resort & Spa, Bodrum
Lugal, a Luxury Collection 
Hotel, Ankara
Reges, a Luxury Collection 
Resort & Spa, Cesme

UNITED KINGDOM
The Langley, a Luxury 
Collection Hotel, 
Buckinghamshire
The Park Tower Knightsbridge, 
a Luxury Collection Hotel, 
London
The Wellesley Knightsbridge,  
a Luxury Collection Hotel, 
London
The Westbury Mayfair, a 
Luxury Collection Hotel, 
London

MIDDLE EAST  
& AFRICA
ETHIOPIA
Sheraton Addis, a Luxury 
Collection Hotel, Addis Ababa

JORDAN
Al Manara, a Luxury 
Collection Hotel, Saraya Aqaba

KUWAIT
Sheraton Kuwait, a Luxury 
Collection Hotel, Kuwait City

QATAR
Al Messila, a Luxury 
Collection Resort & Spa, Doha

SAUDI ARABIA
Assila, a Luxury Collection 
Hotel, Jeddah

UNITED ARAB EMIRATES
Ajman Saray, a Luxury 
Collection Resort, Ajman
Al Maha, a Luxury Collection 
Desert Resort & Spa, Dubai
Al Wathba, a Luxury 
Collection Desert Resort & 
Spa, Abu Dhabi

The Grosvenor House, a 
Luxury Collection Hotel

UNITED STATES
ARIZONA
The Canyon Suites at  
The Phoenician, a Luxury 
Collection Resort, Scottsdale
The Phoenician, a Luxury 
Collection Resort, Scottsdale

CALIFORNIA
Palace Hotel, a Luxury 
Collection Hotel, San 
Francisco
SLS Hotel, a Luxury Collection 
Hotel, Beverly Hills
The US Grant, a Luxury 
Collection Hotel, San Diego

COLORADO
Hotel Clio, a Luxury Collection 
Hotel, Denver Cherry Creek
The Hythe, a Luxury 
Collection Resort, Vail

GEORGIA
Perry Lane Hotel, a Luxury 
Collection Hotel, Savannah
The Whitley, a Luxury 
Collection Hotel, Atlanta 
Buckhead

HAWAII
The Royal Hawaiian, a Luxury 
Collection Resort, Waikiki

ILLINOIS
The Gwen, a Luxury Collection 
Hotel, Michigan Avenue 
Chicago

MASSACHUSETTS
The Liberty, a Luxury 
Collection Hotel, Boston

MINNESOTA
Hotel Ivy, a Luxury Collection 
Hotel, Minneapolis 

NEW YORK
The Chatwal, a Luxury 
Collection Hotel, New York 
City

NORTH CAROLINA
The Ballantyne, a Luxury 
Collection Hotel, Charlotte

OREGON
The Nines, a Luxury Collection 
Hotel, Portland

TENNESSEE
The Joseph, a Luxury 
Collection Hotel, Nashville

TEXAS
The St. Anthony, a Luxury 
Collection Hotel, San Antonio

*Subject to change.
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FOR THOSE WHO LIVE WITH INTENT, JW MARRIOTT EMBRACES YOU AS ONE OF 
OUR OWN, FEEDS YOUR SOUL AND ENABLES YOU TO FOCUS ON THE WHOLE YOU. 
TODAY’S WORLD IS INCREASINGLY COMPLEX AND DISCONNECTED; JW MARRIOTT 

ENABLES YOU TO FOCUS ON FEELING WHOLE—MIND, BODY AND SPIRIT.
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MODERN LUXURY IN DISTINCTIVE LOCATIONS
MEMBERS WILL HAVE UNIQUE ACCESS TO SEAMLESS BOOKING AND 
EXCLUSIVE BENEFITS AT THE BEST LOCATIONS AROUND THE GLOBE.  
JW MARRIOTT PARTICIPATING HOTELS & RESORTS* INCLUDE:

ASIA-PACIFIC
AUSTRALIA
JW Marriott Gold Coast Resort & Spa

CHINA
JW Marriott Hotel Beijing
JW Marriott Hotel Beijing Central
JW Marriott Hotel Changsha
JW Marriott Hotel Chengdu
JW Marriott Hotel Chongqing
JW Marriott Hotel Hangzhou
JW Marriott Hotel Harbin River North
JW Marriott Hotel Hong Kong
JW Marriott Hotel Macau
JW Marriott Hotel Qufu
JW Marriott Hotel Sanya Dadonghai Bay
JW Marriott Hotel Shanghai at Tomorrow Square
JW Marriott Hotel Shanghai Changfeng Park
JW Marriott Hotel Shanghai Fengxian
JW Marriott Hotel Shenzhen
JW Marriott Hotel Shenzhen Bao'an
JW Marriott Hotel Yinchuan
JW Marriott Hotel Zhejiang Anji
JW Marriott Hotel Zhengzhou
JW Marriott Marquis Hotel Shanghai Pudong
JW Marriott Sanya Haitang Bay Resort & Spa

INDIA
 JW Marriott Bengaluru Prestige Golfshire  
Resort & Spa
JW Marriott Hotel Bengaluru
JW Marriott Hotel Chandigarh
JW Marriott Hotel Kolkata
JW Marriott Hotel New Delhi Aerocity
JW Marriott Hotel Pune
JW Marriott Mumbai Juhu
JW Marriott Mumbai Sahar
JW Marriott Mussoorie Walnut Grove  
Resort & Spa

Indonesia
 JW Marriott Hotel Jakarta
JW Marriott Hotel Medan
JW Marriott Hotel Surabaya

JAPAN
 JW Marriott Hotel Nara

MALAYSIA
 JW Marriott Hotel Kuala Lumpur

MALDIVES
 JW Marriott Maldives Resort & Spa

SINGAPORE
 JW Marriott Hotel Singapore South Beach

SOUTH KOREA
 JW Marriott Dongdaemun Square Seoul
JW Marriott Hotel Seoul

THAILAND
 JW Marriott Hotel Bangkok
JW Marriott Khao Lak Resort Suites
JW Marriott Khao Lak Resort & Spa
JW Marriott Phuket Resort & Spa

VIETNAM
 JW Marriott Hotel Hanoi
JW Marriott Phu Quoc Emerald Bay Resort & Spa

CANADA
EDMONTON
 JW Marriott Edmonton ICE District

ONTARIO
 JW Marriott The Rosseau Muskoka Resort & Spa

VANCOUVER
 JW Marriott Parq Vancouver

CARIBBEAN & LATIN AMERICA
BRAZIL
 JW Marriott Hotel Rio de Janeiro
JW Marriott Hotel Sao Paulo

COLOMBIA
 JW Marriott Hotel Bogota

COSTA RICA
 JW Marriott Guanacaste Resort & Spa

DOMINICAN REPUBLIC
 JW Marriott Hotel Santo Domingo

ECUADOR
 JW Marriott Quito

MEXICO
 JW Marriott Cancun Resort & Spa
JW Marriott Hotel Guadalajara
JW Marriott Hotel Mexico City
JW Marriott Hotel Monterrey Valle
JW Marriott Los Cabos Beach Resort & Spa
JW Marriott Mexico City—Santa Fe

PANAMA
 JW Marriott Panama

PERU
 JW Marriott El Convento Cusco
JW Marriott Hotel Lima

VENEZUELA
JW Marriott Hotel Caracas

EUROPE
AZERBAIJAN
 JW Marriott Absheron Baku

FRANCE
 JW Marriott Cannes

GERMANY
JW Marriott Frankfurt

ITALY
 JW Marriott Venice Resort & Spa

ROMANIA
 JW Marriott Bucharest Grand Hotel

TURKEY
 JW Marriott Hotel Ankara
JW Marriott Hotel Istanbul Marmara Sea
JW Marriott Istanbul Bosphorus

UNITED KINGDOM
JW Marriott Grosvenor House London

MIDDLE EAST & AFRICA
EGYPT
JW Marriott Hotel Cairo

KUWAIT
 JW Marriott Hotel Kuwait City

MAURITIUS
 JW Marriott Mauritius Resort

OMAN
 JW Marriott Muscat

QATAR
 JW Marriott Marquis City Center Doha

SAUDI ARABIA
 JW Marriott Hotel Riyadh

UNITED ARAB EMIRATES
 JW Marriott Marquis Hotel Dubai

UNITED STATES
ARIZONA
 JW Marriott Phoenix Desert Ridge Resort & Spa
 JW Marriott Scottsdale Camelback Inn® Resort & Spa
 JW Marriott Tucson Starr Pass Resort & Spa

CALIFORNIA
 JW Marriott Anaheim Resort
 JW Marriott Desert Springs Resort & Spa
 JW Marriott Los Angeles L.A. LIVE
 JW Marriott San Francisco Union Square
 JW Marriott Santa Monica Le Merigot

DISTRICT OF COLUMBIA
 JW Marriott Washington, DC

FLORIDA
 JW Marriott Marco Island Beach Resort
 JW Marriott Marquis Miami
 JW Marriott Miami
 JW Marriott Miami Turnberry® Resort & Spa
 JW Marriott Orlando Bonnet Creek Resort & Spa
 JW Marriott Orlando, Grande Lakes®

 JW Marriott Tampa Water Street

GEORGIA
 JW Marriott Atlanta Buckhead
 JW Marriott Savannah Plant Riverside District

ILLINOIS
 JW Marriott Chicago

INDIANA
 JW Marriott Indianapolis

LOUISIANA
 JW Marriott New Orleans

MICHIGAN
 JW Marriott Grand Rapids

MINNESOTA
 JW Marriott Minneapolis Mall of America

NEVADA
 JW Marriott Las Vegas Resort & Spa

NORTH CAROLINA
 JW Marriott Charlotte

NEW YORK
 JW Marriott Essex House New York

TENNESSEE
 JW Marriott Nashville

TEXAS
 JW Marriott Austin
 JW Marriott Houston by The Galleria
 JW Marriott Houston Downtown
 JW Marriott San Antonio Hill Country Resort & Spa

*Subject to change.
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At Ritz-Carlton Reserve, find your home at the ends of the earth. Discover 
private sanctuaries that blend local culture, history, and heritage with 
heartfelt care, exquisite indigenous design, and a deep respect for the 

environment: ultimately delivering unique experiences that are tailored to 
each guest. From vibrant coral reefs to meandering jungle pathways and 
verdant rice paddies, find your escape in these far corners of the world.
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*Subject to change.

THE LIFESTYLE
MEMBERS WILL EXPERIENCE 
CONVENIENT BOOKING AND 
EXCLUSIVE BENEFITS AT LOCATIONS 
ACROSS THE GLOBE. RITZ-CARLTON 
RESERVE PARTICIPATING HOTELS & 
RESORTS* INCLUDE:

ASIA-PACIFIC
INDONESIA
Mandapa, a Ritz-Carlton Reserve

JAPAN
Higashiyama Niseko Village,  
a Ritz-Carlton Reserve

THAILAND
Phulay Bay, a Ritz-Carlton Reserve

CARIBBEAN &  
LATIN AMERICA
MEXICO
Zadún, a Ritz-Carlton Reserve

PUERTO RICO
Dorado Beach, a Ritz-Carlton Reserve



THE HOTEL RESERVATION SERVICE TERMS AND CONDITIONS

1. General Terms and Conditions
Neither Developer, as defined below, nor Marriott International, Inc., and its affiliates (collectively “Marriott”) guarantees that an  
Eligible Person, as defined below, utilizing the Hotel Reservation Service (the “Service”) will be permitted to schedule a stay at a particular 
participating Marriott Hotel* during any specific time. The list of Marriott Hotels participating in the Service is subject to change without 
notice. “Developer” means the person or legal entity that has developed and created a plan for deeded whole ownership in certain Marriott 
luxury brand** Residence, or the person or legal entity who has developed and created a plan for memberships in the St. Regis Residence 
Club, The Ritz-Carlton Club, or the Luxury Collection Residence Club (deeded fractional ownership interest).
a.)  Special amenities available at a given Marriott Hotel participating in the Service vary and cannot be redeemed for cash.
b.)  The availability and rate published under the Service is for a maximum of two (2) rooms per night per Eligible Person, as described in 

paragraph 2 below.
c.)  In order to utilize the Service, an Eligible Person must make his/her reservations using the reservations process designated by Marriott for 

such Eligible Person.
d.)  Marriott reserves the right at any time to change, limit, modify, or cancel any of the terms and conditions pertaining to the Service, with 

or without notice, in its sole discretion. Marriott and owners of participating Marriott Hotels also have the right at any time to change, 
limit, modify, or cancel the Service without notice, in their sole discretion, including increasing or decreasing the number of elements 
comprising the Service, adding blackout dates or “special events,” limiting rooms available at Marriott Hotels participating in the Service 
or changing locations managed by Marriott and/or branded as a Marriott Hotel. In the event that any of these changes occur, Eligible 
Persons may not be able to utilize the Service or elements thereof.

e.)  Rates offered during time periods defined as “special events” (e.g., Super Bowl, Mardi Gras, etc.) are subject to prevailing reservation 
booking requirements.

2. Eligibility and Participation
An “Eligible Person” is an individual or legal entity who has a deeded whole ownership interest in certain facilities managed by Marriott and/
or branded as a Marriott luxury brand property; or a membership (deeded fractional ownership interest) in the St. Regis Residence Club, The 
Ritz-Carlton Club, or the Luxury Collection Residence Club (each, a “Location”), or an individual who previously had a beneficial interest in 
the Bleu Florida Land Trust (the “Trust”) or in the Atlantic Property Holdings Land Trust and converted his/her/its beneficial interest in the 
Trust or in the Atlantic Property Holdings Land Trust into an interest in the MVC Trust (a “Converted Interest”), and, subject to paragraph 2.d. 
below, any designee of any such individual or legal entity. The Service will not be available to an Eligible Person if the Location is no longer 
managed by Marriott and/or branded as a Marriott luxury brand property. The Service will not be available if at the time of utilization of the 
reservation, the Eligible Person is no longer defined as an Eligible Person.
a.)  The Service becomes available to an Eligible Person:

i.)  in the case of a deeded whole ownership interest in a Residence at a Location, when a deposit is made under the purchase agreement  
and all contingencies, including but not limited to the rescission period, under the purchase agreement have been satisfied, and

ii.)  in the case of a deeded fractional ownership interest in the St. Regis Residence Club, The Ritz-Carlton Club, or the Luxury Collection 
Residence Club at a Location, when a deposit is made under the purchase agreement and all contingencies, including but not limited to 
the rescission period, under the purchase agreement have been satisfied.

b.)  Only the following Eligible Persons may utilize the Service:
i.)  subject to this paragraph 2.b., owners of a deeded whole ownership interest in a Residence at a Location (individually, a “Marriott luxury 

brand Residence Owner” and collectively, “Marriott luxury brand Residences Owners”); and
ii.)  subject to this paragraph 2.b., owners of a deeded fractional ownership interest in the St. Regis Residence Club, The Ritz-Carlton Club, 

or the Luxury Collection Residence Club at a Location (individually, a “Marriott luxury brand Club Member” and collectively, “Marriott 
luxury brand Club Members”), and

Subject to the maximum number provided for in paragraph 2.c. below, each such Eligible Person is eligible to utilize the Service provided the 
applicable Marriott luxury brand Residences Owner or Marriott luxury brand Club Member:

i.)  has paid in full all outstanding maintenance fees, club dues, taxes, special assessments, and all other charges, including interest and 
late charges, if any, housekeeping services fees, engineering services fees, if any, and any other fees that are not collected as part of 
the maintenance fee to the association(s) responsible for operating the Location and/or the operating company retained to operate and 
manage the Location; 

ii.)  has paid in full all payments to the Developer or to Marriott or any of their respective affiliates and is not in default under any of  
his/her obligations to the Developer or Marriott or any of their respective affiliates, and 

iii.)  is in compliance with all bylaws, rules, regulations, and other documents governing the operation of the Location.
Marriott, in its sole discretion, with or without prior notice, has the right at any time to modify the eligibility criteria for the use of the Service.
c.)  In the event a deeded whole ownership interest in certain Marriott luxury brand** Residences or deeded fractional ownership interest in the 

St. Regis Residence Club, The Ritz-Carlton Club, or the Luxury Collection Residence Club is owned by more than four (4) individuals, all 
such individuals must provide in writing:
i.)  to the general manager of the Location for Marriott luxury brand** Residences; or
ii.)  to Member Services for deeded fractional ownership interest in the St. Regis Residence Club, The Ritz-Carlton Club, or the Luxury 

Collection Residence Club, the names of up to four (4) individuals listed on the deed who are authorized to utilize the Service. In the 
event a deeded whole ownership interest or deeded fractional interest or Converted Interest is owned by a legal entity, such legal entity 
must designate in writing the names of up to four (4) individuals who are authorized to utilize the Service; provided, however, an 
authorized representative of such legal entity must make such designation.

d.)  Notwithstanding the foregoing, in the event a deeded whole ownership interest or deeded fractional interest is owned by multiple legal 
entities or a combination of individuals and legal entities, no more than four (4) individuals may be designated to utilize the Service.  
The designation of such four (4) individuals may not be changed more frequently than once per calendar year.

e.)  The Service is not assignable or otherwise transferable by any Eligible Person to third parties, including family members, friends, and 
guests. Marriott has the sole discretion to interpret and apply these Terms and Conditions.

* Marriott Hotels participating in the Service include the following Marriott luxury brands: JW Marriott, The Ritz-Carlton, Ritz-Carlton Reserve, St. Regis,  
The Luxury Collection, EDITION, and W Hotels.

** Certain Marriott luxury brand Residences include JW Marriott, The Ritz-Carlton, Ritz-Carlton Reserve, St. Regis, The Luxury Collection, EDITION, and W Hotels.
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